
Monterey County Bank’s upgraded Alerts service will let you know the moment 

something important happens in your account.  With Alerts you’ll always know exactly what’s 

happening with your money and you can watch for suspicious activity. 

Establishing account Alerts will be quick, easy and available at no charge*!   

Log on to Internet Banking. 

Select Alerts.  

Click each Category in Alert 

Options to view the list of 

available alerts.  

Select the Alerts you want to 

receive for each account. Then 

check how you would like to 

receive them, and Save.  

You’ll receive a message the moment 

any of your alerts are triggered. 

It’s that simple! 

Text Messages* 

One of the easiest ways to receive 

Alerts is through text messages on 

your mobile device.  

Email* 

Receive email messages about 

your account activity.  

Internet Banking Message Center 

View your Alerts any time you log 

on to Online Banking.  

Messages will be sent instantly using any of 

the delivery channels you choose: 

Questions regarding your Internet Banking account or don’t have access? 
Visit or contact your local branch to speak with a representative to learn more or get set up today! 

DISCLOSURE: 

If you are currently enrolled in the existing alerts service, please note that current alerts may not transfer to the new Alerts system.  Upon 

release of the new Alerts service, we recommend you re-enroll and review/establish any alerts you wish to receive. 

                                                                                                            *Text and data rates may apply from your service provider(s). 

ANTICIPATED RELEASE: JANUARY 2019 
visit www.montereycountybank.com for the latest updates and information 

MCB IB NOTICE_NOTIFI_VS 1.2018.1010 

 

Re-Introducing Alerts 
    Real time account alerts— 
             on the activities you want to monitor. 
    When it happens, you’ll know. 
             Talk about a feeling of security! 

UPCOMING CHANGES TO 
                INTERNET BANKING SERVICES 


